Media release
E.ON offers free cavity wall and loft insulation for homes across
Britain [1]




Potential combined savings of more than £1,000 from free insulation and savings
on heating bills
Limited offer, regardless of energy supplier
Free insulation details available at eoninstall.com or 0330 400 1083

For a limited time, households across Britain can have cavity wall and loft insulation installed for free
by E.ON, regardless of whether E.ON is their energy supplier [1].
The insulation, which would usually cost around £775 [2], is being offered for free to all homeowners,
landlords and private tenants who have their landlord’s permission.
A typical family home could save up to £285 [3] a year on their heating bills by installing both cavity
wall and loft insulation, meaning people who take up the offer could save a total of more than
£1,000[4].
Michael Lewis, E.ON UK’s Chief Executive, said: “In recent years we’ve provided more than 1.2
million energy saving measures to homes across Britain, giving people the support they need to
become more energy efficient and to save money on their heating bills.
“We’ve offered free insulation to people on qualifying benefits for many years as part of our
government obligations and we know insulation is a crucial first step in making our homes more
comfortable and cheaper to run.
“By opening the offer up to everyone, no matter who supplies their energy or what their financial
circumstances are, we hope that many more people can benefit. But this offer won’t be available
forever so we’d urge anyone who’s interested to get in touch now to avoid missing out.”
Almost a third of all heat lost in the home escapes through walls and a quarter through the roof in an
uninsulated home [5].



For details about E.ON’s free insulation offer visit eoninstall.com or call E.ON on 0330 400
1083.
For information about E.ON’s other products and services, visit eonenergy.com.
Ends

Notes to editors
1.

About the offer:

Offer subject to applicants agreeing to eligibility check – this information is needed to help manage
the scheme and applicants’ data and will not affect whether they are eligible for the measures
described in the offer.
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The scheme is administered by E.ON Energy Installation Services Limited which reserves the right to
withdraw this offer at any time.

E.ON will provide notice to customers on eoninstall.com if offer is withdrawn or amended.

If applicants have a survey booked in during the offer window the offer will be honoured.

This offer is available in mainland Great Britain and excludes housing association or council tenants,
flats and maisonettes.

All applications are subject to a home survey by the appointed installer (or company acting on their
behalf).

Full Terms and Conditions will be set out in the contract with the appointed installer.

Cavity Wall Insulation- Cavity wall insulation will only be installed on properties with unfilled cavity
walls. No costs will be incurred unless stipulated at or during home survey/ risk assessment of
property. E.ON shall supply a quotation detailing additional costs prior to acceptance and
instruction by the contractor prior to commencement of works.

Lofts- Loft insulation will only be installed in conjunction with a cavity wall being filled and only
where there is either less than or equal to 100mm pre-existing insulation (full loft). Lofts will be
insulated to a total thickness of 270mm. Loft insulation will not be undertaken unless there is
sufficient ventilation to allow air movement both before and after the work.
Source: http://www.energysavingtrust.org.uk/home-insulation/cavity-wall and
http://www.energysavingtrust.org.uk/home-insulation/roof-and-loft. Figures based on semi-detached gas
heated home are based on fuel prices as of April 2017
Source: http://www.energysavingtrust.org.uk/home-insulation/cavity-wall and
http://www.energysavingtrust.org.uk/home-insulation/roof-and-loft. Figures based on semi-detached gas
heated home and are based on fuel prices as of April 2017
Calculation based on the £775 typical costs plus the £285 typical savings from having cavity wall and loft
insulation installed.
Source: http://www.energysavingtrust.org.uk/home-insulation/cavity-wall and
http://www.energysavingtrust.org.uk/home-insulation/roof-and-loft.
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For more information contact:
Andrew Barrow, 02476 183677, Andrew.barrow@eon-uk.com
Naomi Troy, 02476 180523, Naomi.troy@eon-uk.com

The information (including any forecasts or projections) contained in this press release (the "Information") reflects the views and opinions
of E.ON on the date of this press release. The Information is intended as a guide only and nothing contained within this press release is to
be taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at
your own risk. This press release is the property of E.ON and you may not copy, modify, publish, repost or distribute it. © E.ON 2017
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